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EXECUTIVE SUMMARY 

 
The purpose of the Ontarians with Disabilities Act, 2001 (ODA) is to improve opportunities 
for people with disabilities and to provide for their involvement in the identification, removal, 
and prevention of barriers to their full participation in the life of the province.  To this end, 
the ODA requires each municipality to prepare an annual accessibility plan. 
 
A ‘barrier’ means anything that prevents a person with a disability from fully participating in 
all aspects of society because of that disability, including a physical barrier, architectural 
barrier, an informational or communications barrier, an attitudinal barrier, a technological 
barrier or a policy or a practice.   
 
The plan describes measures that the Town of Fort Frances has taken in the past and the 
measures that the Town will take in the future to identify, remove, and prevent barriers for 
people with disabilities who use the facilities and services of the Town, including staff and 
members of the community at large. 
 
The Town of Fort Frances is committed to continual improvement of access to Town 
facilities, policies, programs, practices, and services for staff, customers, members of the 
community with disabilities, the general public, and will work to reduce other barriers over 
the next five years.  To that end, Council has also adopted the Official Plan which speaks to 
a ‘Safe, Healthy, and Accessible Community’ for the long term. 
 
The Town will also work towards compliance with the Accessibility for Ontarians with 
Disabilities Act (AODA) and implementing accessible standards including accessible 
customer service, information and communication, employment, transportation, and the 
built environment. 
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1. AIM 

 

This report describes the measures that the Town of Fort Frances has taken in the past 
and will take in the future to identify, remove, and prevent barriers to people with 
disabilities, including staff and the community at large. 

2. OBJECTIVES 

 
This plan: 

a. Describes the process by which the Town will identify, remove, and prevent 
barriers for people with disabilities 

b. Review earlier efforts to remove and prevent barriers to people with 
disabilities 

c. List the facilities, policies, programs, practices, or services that the Town will 
review in the coming year to identify barriers for people with disabilities 

d. Describe the measures the Town will take in the coming year to remove 
barriers to people with disabilities. 

e. Describe how the Town will make this disability plan available to the public 
 

3. COMMITMENT TO ACCESSIBILITY PLANNING 

 
The Town of Fort Frances is committed to: 

a. Establishing an Accessibility Working Group 
b. Consulting with people with disabilities in the development and review of its 

annual accessibility plan 
c. Ensuring Town policies and procedures are consistent with principles of 

accessibility 
d. Improve access to facilities, policies, programs, practices, and services for 

staff, customers, members of the community with disabilities, and the general 
public 

 
Mayor and Council have authorized the Accessibility Working Group to prepare an 
accessibility plan that will enable the Town of Fort Frances to meet the commitment of 
continual improvement of access to all municipally owned facilities, premises, and services 
for all those with disabilities. 

4. DESCRIPTION OF THE TOWN OF FORT FRANCES 

 
The Town of Fort Frances is located in Northwestern Ontario, lying approximately 350 
kilometres west of Thunder Bay. The Town is bordered on the north by the unorganized 
Township of Miscampbell, on the west by the Township of Alberton, on the south by the 
United States separated by the Rainy River, and on the east by the Couchiching First 
Nation Territory.  The Town has a population of approximately 7986 persons (based upon 
the 2011 census information). Located within the municipality are a number of associations 
and groups that provide support and assistance to people with disabilities and the elderly.  
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The Town of Fort Frances has a community theatre for the performing arts, a public library, 
public works department, a museum, daycare and early childhood centre, a memorial 
sports centre, a municipal airport and a marina. Located in the Civic Centre is the Ontario 
Provincial Police as well as the Fire Department. A Community Centre, which is used by 
many service groups, is also located in the municipality as well as a public local senior 
citizens recreation centre (Sister Kennedy Centre) that offers many activities for seniors. 
 

5. ACCESSIBILITY WORKING GROUP MEMBERS 

 
The accessibility working group was formally approved by Council in June 2009 and 
consists of the following members: 
 

Two Division Managers (Operations and Facilities and Community Services), the Human 
Resources Manager, the Chief Building Official, the Clerk, and the Chief Administrative 
Officer (will act as ex officio). 
 

6. RECENT BARRIER – REMOVAL INITIATIVES 

 

For Barrier removal initiatives prior to 2009, please refer to prior year Accessibility 
Plans. 
 

In 2009 Council approved the construction of the new Library and Technology Centre, 
which is located adjacent to the Memorial Sports Centre.  This fully accessible building also 
has enhanced technology available.  This includes the following: 

• Kurzweil 1000 V. 12 Software (scanning, reading & writing Software for the blind or 
visually impaired)  

• ZoomText V. 9.1 Magnifier/Reader  

• Dolphin Guide V. 5 (Simple Menu, making computer easier for seniors or visually 
impaired)  

• JAWS Professional V. 11  (Screen Reader)  

• Epson Perfection 4490 Photo Scanner  

• Freedom Scientific Ruby (Hand held magnifier)  

• Freedom Scientific SARA/Scanning & Reading Appliance  

• Freedom Scientific Topaz (CCTV) with 22” LCD Monitor (Magnifier)  

• Zoomtext Keyboards (Black on Yellow)  

• Visikey Large Print Keyboard (White on Black)  

• Height Adjustable Table  

 

 
In 2010 training was conducted for all employees in accordance with the Accessibility for 
Ontarians with Disabilities Act and the Customer Service Standard.    
 
2009 an accessible reception / document review area was installed through a dropped 
counter at the Civic Centre 
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2010 the curb in front of the Public Works building was removed and replaced with a ramp 
allowing access to the front entrance of the building. 
 
In 2011, Council adopted the Official Plan, which endorses and promotes accessibility in all 
aspects and functions of planning and development in order to achieve a ‘Safe, Healthy, 
and Accessible Community’.  This document can be found on our website under the 
Accessibility link. 
 
2011 A conference microphone and sound amplifier is available for use through the Clerk 
at the Civic Centre to enable individuals with hearing impairment to attend meetings 
(including regular council meetings).  
 
2011 Bottom steps have been installed in the men’s and woman’s saunas at the Memorial 
Sports Centre. 
 
In 2011 our website was updated to include more accessible features.  The update and the 
maintenance of the website will be ongoing in order to meet or exceed the accessibility 
standards as outlined in the AODA. 
 
2011 An expanded ramp was installed at the southwest corner of Keeting Avenue and Hwy 
11/71. 
 

7 curb drops were installed in 2011.  This is an ongoing initiative and will continue on an 
annual basis. 
 
In 2011, the Town has addressed 512 sidewalk surface discontinuities (grind, shave, or cut 
sidewalk joints). 
 
In 2012 front office area of the Children’s Complex was renovated to include and 
accessible counter as well as access to the office area. 
 
In 2012 in the main Lobby Washroom of the Memorial Sports Centre, a stall door was 
changed to an outswing orientation, another wheelchair sign was posted on the stall door 
(in addition to the one on the outside door), a thicker toilet seat to raise the overall height 
for the user was also installed and the garbage can was repositioned to allow easier access 
to the sink and hand towel dispenser.  A raised toilet seat was also installed in the upstairs 
IFK washroom to raise the overall height for the user.   
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7. STATUS REPORT ON IMPLEMENTATION OF IDENTIFIED RECOMMENDATIONS 

 

For completed implementation projects prior to 2009, please refer to prior year 
accessibility plans. 
 

Location Barrier 
 

Year Completed 
Unless Otherwise 
Stated 

Public 
Library 

Construction of new facility 2010 

Children’s 
Complex 

Public Washroom in lobby does not meet OBC 
 

Outstanding 

Museum Accessible parking signage on exterior building door 
 

2007 

 Elevator door colour changed as well as warning and tactile 
instructions, bell alert system installed 

2007 

 Elevators and washroom accessible 2007 
 Exhibits: replace lighting guidelines to be reviewed 2007 
Zoning By-
Law 

No requirement for off-street handicap parking stalls.  Official 
plan and zoning by-law has been adopted by Council which 
addresses all aspects of accessibility in the planning process 
 

2011 

 No local requirements for accessibility planning in new 
development.  Official plan and zoning by-law has been 
adopted by Council which addresses all aspects of 
accessibility in the planning process 
 

2011 

Civic 
Centre 

Wheelchair accessible reception / document review area 
constructed 
 

2010 

Curbs Curb drops installed on an ongoing basis based on priority 
areas 

Ongoing 

By-Laws, 
Policies, 
Procedures 

Not accessible to visually impaired.  Text / font reader is 
available at the Technology centre and documents are 
available in accessible formats upon request 
 

2010 

OPP 
Offices 

Power door and lower counter have been installed 2005 

 Accessible washroom is available at the Civic Centre – on the 
lower level by use of the elevator 

Complete 

Council 
Meetings 

Sound receiver and amplifier available to persons with 
hearing impairment.  3 devices are available 

Complete 

Handi-Van Not available on evenings and week-ends, however, dial a 
ride is available on evening and weekends on demand. 
 
 

Complete 

Enlarged 
Street 
Signs 

Enlarged street signs for Downtown area 
 

Ongoing 
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East End 
Hall 

Lack of accessible entrance and washroom facilities 
 
 

In 2010 have applied 
for a federal grant to 
upgrade building.   

 

8. PREVENTING NEW BARRIERS 

 

From this point forward, all Town programs, policies, practices, and services will work 
towards the guiding principles of inclusionary practice.  We will strive to create an 
environment that is accessible to all people, regardless of age or ability.  Through the 
annual accessibility planning process, the Town programming, policies, and practices will 
be reviewed to ensure continuous improvement in accessibility. 

9. BARRIER IDENTIFICATION METHODOLOGIES 

 
a. A review by Division managers of their specific areas will be conducted on an 

annual basis and brought forward to the working group and through budget 
process 

b. A Public Survey was conducted in 2009 
c. Review of issues brought forward by the public through the Barrier 

Identification Form that is on our website under the accessibility link and the 
responses to a general ad placed in the local newspaper. 

d. Work in conjunction with legislative requirements 

 

10. BARRIERS IDENTIFIED IN COMMUNITY SURVEY 

 
Location Identified Barrier 

Memorial 
Sports Centre 

Architectural Barrier: ‘family change rooms so single parents or same sex parents 
can change with their children in a room that has a washroom and shower 
facilities.  There should also be a room available also near the pool for people with 
different disabilities who might need support by a different gender worker.’    
 

East End Hall ‘Lack of bathroom facilities, no ramp or entrance door allowing access to persons 
with mobility issues.  Applied for a Federal Grant for renovations.  Waiting the 
hear back.’ 

Public Works 
 
 

‘Architectural Barriers: We should have a ramp coming from the street into 960 
First Street East, south entrance (wheel chair and scooter ramp) Shevlin Towers.’ 
 

Public Works 
 
 

‘The town should change policies to ensure that sidewalks are included in all 
directions in new developments and should go back and add them into the areas 
of Fort Frances that do not have them.’ 
 

Public Works 
 
 

‘Physical Barriers: there are no wheelchair accessible washroom facilities at the 
Point Park.’ 
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11. BARRIERS TO BE ADDRESSED IN 2013 

 
a. We will work towards the implementation of the Integrated Accessibility 

Standards as outlined in the Multi-Year Accessibility Plan as posted on our 
website.   

b. Installation of curb drops and surface sidewalk discontinuities are on an 
ongoing basis 

c. Renovation of the East End Hall will take place conditional upon grant 
application approval 

d. Renovation of Children’s Complex washroom pending grand approval 
e. All street lights in Town will be replaced which will improve visibility. 

12. REVIEW AND MONITORING PROCESS 

 
The accessibility working group will continue to work in partnership with Mayor and Council 
and the community to review, revise, and implement this Accessibility Plan.  Concerns 
related to accessibility will be received and monitored by the Human Resources Manager 
and Manager of Community Services, and the Manager of Operations and Facilities 
 
The working group will meet twice a year to review progress.   
 

13. COMMUNICATION OF THE PLAN 

 
The Town of Fort Frances Accessibility Plan will be posted on the Town website at 
www.fort-frances.com and hard copies will be available from the Civic Centre upon request.  
The plan can be made available in accessible format.   Please contact the Human 
Resources Manager at 807-274-5323 ext 279 for hard copies or for copies in an accessible 
format. 


